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Please contact the call center in such a case as follows 
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Change of residence 

Long-term stoppage of water supply 

Change of customer name 

Change of payment method 

Customer call center も078-797-5555
Monday-Friday 9:00 a.m.-5:15 p.m. (excluding weekends, holidays, and New Year holidays) 

You can also apply for starting or stopping the use of water supply from the Internet/ mobile devices. 

Please contact the Water Supply Repair Works Center 
for leakage repair inside the residential area 
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Water Supply Repair Toll fre��Mobile ]
SU Ort 

Works Center Toll-free phone number 0120-976-194 24 hours a day, 
365 days available 

Please contact to the water construction contractor designated 
by Kobe City for construction related to water supply. 

A list of water supply construction contractors is available on the website of the Waterworks Bureau. 
It is also introduced at Kobe City Pipe Work Association (phone 078-575-0961). 

Web 

* To avoid troubles after construction, please take a quotation from multiple vendors as much 窟窓回
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Issue/Kobe City Waterworks Bureau April, 2018 

* Building a better future with citizens and co mmunities *

Water 

in Kobe https:/ /kobe-wb.j p/kosyou-troubl e-ij ikan ri/kouj i/howto/
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Water pipes under a road are called water distribution pipes, and water supply pipes which are 
divided from the water distribution pipes and drawn into each house, and equipment such as 
fauce↑ s are called water supply device as a whole. 
The water distribution pipe is the management facility of the Waterworks Bureau, but the water 
supply device excep↑ the wa↑ er meter is the proper↑ y of ↑  he customer. Therefore, ↑ he cos↑ of mainte
nance and management shall be borne by the customer. However, the cost for repairing the leak
age of the road area shall be borne by the Waterworks Bureau. 

(i) Contact "Water Supply Repair Works Center" fo『leakage in the 『esidential area
The Water Supply Repair Works Center is established with the consignment of the Kobe City Waterworks 
Bureau. It is open 24 hours throughout the year, so you can be assured of a request for urgent repairs even 
at night and on holidays. 

Water Supply 
Repair Works Center 

(I) Repair 
coverage 

Toll-free phone number 
0120-976-194 

Toll free/ Mobile support 
24 hours a day, 365 days available 

Water supply device (It is customer's property) 

Road 
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IIIII Consignment coverage •I 11111 �I 

Paid repair coverage Free repair coverage(partially charged) 
8 Water leakage to the meter in 

the residential area (*1) 
► Please contact the Water Supply

Repair Works Center or the 
Waterworks Bureau Center. 

9 Water leakage between the 
meter and the faucet (*2)► Please contact the Water Supply Repair 

Works Center or the construction 
contracto「 designated by the Waterworks 
Bureau. 

(*1) Among the water distribution pipes (water supply device) in the residential area, the repair reception and repair of the water leakage from the boundary
with the road to the meter are entrusted to the Water Supply Repair Works Center. Regarding repair of this part, the Waterworks Bureau will bear the 
cost, so the customer will be free of charge in principle . However, the customer may be responsible for the pavement restoration of the tiles etc. 
(Please confirm about the 「ange to be charged before construction work.) 

(*2) As for repair of the water leakage between the meter and the faucet, the trustee (Water Supply Repair Works Center) will repair as a payed service of 
independent business. 

● Water leakage
at the road
area► Please contact the

Waterworks Bureau Center.

Boosted-pressure 
direct water supply
system 

Direct connection 
booster pump 

Water 
supply pipe

Water 
distribution
pipe 
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The Waterworks Bureau has established subsidy system such as the maintenance and manage
ment expenses for water supply device. 
Please contact the cen↑ er (see the back cover) responsible for each area for details. 
@Const『uction fo『installing main water s upply pipe 
In the following cases, if certain conditions a『e met, the Waterworks Bureau will lay down the main wate『
supplypipe on the condition that half of the construction cost is paid by customer. 
① In the case where the water supply pipes used jointly by two or more households are replaced

under the road
② In the case where new water supply pipes are laid in the road area and water supply pipes are congested

etc.

@subsidy system 
In the following cases、if certain conditions a『e met, we will subsidize a maximum of 20,000 yen per household. 
* Not applicable to apartment buildings
① Improvement construction on aging water supply pipes: Construction of replacing water supply pipes and lead pipes

which caused red water to come out due to aging, or where water flow became worsened
② Meter adjustment construction: Construction to relocate the meter to a position that is easy to read meter
③ Auxiliary stopcock installation construction: Construction to install stopcock which can be easily opened and closed

in the meter box 

@ Financing system 
In the following cases, if certain conditions are met, we will finance 50,000 to 2,000,000 yen for the funds for 
construction etc. 
① In the case where the city water supply is newly laid to an existing house built in the area

where no water supply is served.
② In the case where a private simplified water supply is newly replaced by the city water supply.
③ In the case where for improvement the receiving tank water supply system is replaced

by the direct water supply system.
④ In the case where aging water supply pipes (including lead pipe) are replaced.
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So you can feel even closer to the 
wate「supply business 
We are engaged in various publicity activities such as events、
homepages, videos, etc. 

• Waterworks Bureau Website
We are delivering 1nformat1on on water and life.
(Waterworks Bureau event information and procedures、
business related things etc.)

• Tour of water supply facilities
We accept group tours and also provide regular tours.

Waterworks Bureau Character 
"ltteki chan" and "Mist chan" 

We play an active part in the 
Waterworks Bureau events etc.! 
Please be friend us when you see 
usJ 

lttekichan 

n

• Talk meeting on demand
The Waterworks Bureau v1s1ts your town and we will talk about 
the history of Kobe water supply、
and business situation / water charges system.

                                                                                                                                                                             
  

  Kobe City Waterworks Bureau 
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